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WebSphere Overview

= Application Infrastructure (WebSphere Application Server)
= Connectivity & Integration

= Business Process Management

mbsphere. software



It’s the Application

= Applications power your business

* They directly touch your customer, giving an
impression on the type of company you are to
deal with.

= Applications can give you an advantage against
your competition, IT and applications must be
used as a weapon against your competition

= The ability to deliver applications in an agile
manner, that capture a customers interest, that
meet the customers needs is critical for todays
businesses

= And you must talk to your customer in a manner
that they are used to today
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WebSphere Can Help Organizations
By Building & Aligning the Engines of Business Agility
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Build a strong foundation with the application server that fits your need

Ultimate ) > WebSon
Scalability & s _ ebSphere
Performance: i Application
_ ’ Server for z/OS
functional
depth and
WebSphere N——
breadth Application \C/:Voergﬁﬁ’gere
Server Network Grid
_ Deployment
. WebSphere
V'~ epiation
= Enterpri
CUS tom er Web . Server n'erprise
Y WebSphere . .
Need Applicatic er gg&zg:ltgx;f:ﬁ:s to
SR Bl Scale enhanced functions
Tailored f
Reduced . e
acquisition WebSphere : businesses
COStS;. small Application Server Ideal for departmental apps
footprint ' Community Edition where cost and simplicity are
key

— -
Fast Deployment Capabilities High Qualities of Service

- Built on WebSphere common code ﬁ Built on open source technology
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WebSphere Application Server.
Over a Decade of Leadership &
Trusted Delivery

= WebSphere
Application
Server V7

= WebSphere
Application
Server V6.1
Feature
Packs (FEP)

= WebSphere
Application
Server V6.1

= WebSphere
Application
Server V6.0.2

= WebSphere
Application
Server V6

= WAS V7 & V6.1
Feature Packs

= WAS V7 Feature

Packs (XML, CEA.

SCA)
= SAML & WOLA
= WAS HV

= WAS EC2 AMI

*WAS V8
*Web 2.0 & Mobile FEP
*WAS HV Refresh
=Migration Toolkit Refresh

=\WAS V8 Alpha, Beta & Beta
Refresh

*WAS V7 Feature Packs
=*OSGi Apps & JPA 2.0
=Modern Batch
=CEA Mobile Widgets
=Dynamic Scripting

*WAS HV Refresh

=Migration Toolkit Refresh

A proven track record of valuable deliveries
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What kinds of projects drive demand for Connectivity & Integration?

= Packaged application implementations, . '
consolidations, or replacements . ly
" Business process management Banking Telecom Insurance
" Master data management - Trade processing |+ Network mgmt - Customer/Agent
* Loan origination s Automated Billing shitfsiahiling
= Customer, partner, or employee self-service | .., P e * Risk mgmt
Optimization : » Claim automation
) ¢ New service
= SOA infrastructure « Customer care development - Agent apps
b 1
= Rem ite integration (il
emote site integratio LTS Y%
— LNl - il e
" B2B integration Pulgﬁ:‘. Manu- Retail

Sector facturing

= Straight through processing/Automation
* Cross-agency » Supply chain *:POS renewal

= FTP replacements processes automation s Hnventory:magmt
« Threat prevention | - New product . Supply chain

- . introduction automation
s Citiyan eopvico

automation * Inventory tracking * ElF replacement

7 29 May 2012 IBM Confidential WebSphere, Bt El-



BV
:

WebSphere Stack

The WebSphere
Foundation servers
as the base for a set
of application
services

WebSphere Commerce — E-commerce, delivering consistent shipping experience across all
customer touch points.

WebSphere Portal — Comprehensive offering that helps organizations create highly engaging
personalized web experiences

WebSphere ESB — Decouples complex business logic, providing consistency in connectivity acros
infrastructure diversity

Business Process Manager — Enables business to optimize there businesses, focusing on process
optimization

8 iebSphere, TS




Process is Everywhere

Campaign
Management

Account
Opening

Vendor On- v Claims
boarding Processing
Order S8 A Customer
Fulfillment \gss Problem Handling



BPM Brings Order to the Chaos
Extract maximum business value from existing assets

. 1)  Automated workflow and
Executive . . .
Management decision makmg
2)  Reduce errors and improve
A Risk Management consistency

Teams :

~

Finance
and Ops

Account
Administration

Customer

¢ 3)  Standardize resolution across
Service

geographies
4)  Leverage existing systems and
data

5) Monitor for business events and

—
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) initiate actions

e

6) Real-time visibility and process
_____———"" control

imagingfil m Customer Benefits:

Ease of z/OS assets reuse with simplified

design and specialized tooling

Huge reduction in manual work & errors

Optimization of z/OS resources through co-

iR House - location of processes with z/OS data and
applications

aster, more consistent issue resolution

anced usage of performance & process

1,.0n z/OS platform

anage the business

egrity & stability with enhanced

Y VY

Procss int
security
Consistent case handling
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Business Monitor for End-to-End Visibility
Monitors in-process, correlates individual transactions, provides dashboards

Finance

and Ops Executive

Management Benefits

Account
Administration

» Monitor metrics,
business situations, and
events in real-time

» User customizable
dashboards to ensure
targeted, relevant
information

» Feed and correlate alerts
with business event
processing for enhanced
pattern visibility

» Interact directly with
processes in real-time

» Predict future values of
KPIs based on historic
and cyclic trends

» Trigger alerts when
predicted values indicate
a problem detection

. Risk Management ;
i Teams s
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Recap.....Business Agility

=Application Infrastructure
=Connectivity & Integration

mBusiness Process Management
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Links & Contacts

= |BM Software

http://www-01.ibm.com/software/

= |BM WebSphere

http://www-01.ibm.com/software/websphere/?Ink=mprSO-webs

Contacts

Laura Kiama
laukiama@ke.ibm.com

Antony Gitonga

gitongaa@ke.ibm.com
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THANK YOU |



