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Think and act 
in new ways

People & process
transformation

170B Kwh 3.7B              $40B

15%                20%          95.5%  

Smarter

Security &
resiliency

Product & service
innovation 

Business 
Process Mgmt

Smarter
Collaboration

Smart SOA

Info Agenda

Analytics &
Optimization

Info. Platform

Information
& analytics

Service
Mgmt

Info
Infra

Virtualization &
Consolidation

Next generation
data center & cloud

Sustainability

Intelligent
Systems
Sustainable Ops.
Green Infra.

Risk

Resiliency

Security

Design
Deliver
Manage
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What makes Tivoli Different?

Industry Solutions

GBS GTS

STG
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In 2012...

� IBM will continue to help businesses and 
governments build a Smarter Planet.

� The key to building a Smarter Planet, will be 

delivering Smarter Infrastructure.

� The core of Smarter Infrastructure is Integrated 

Service Management.

� Integrated Service Management will continue to be 

Tivoli's core business.

� Tivoli has a huge and unique opportunity to deliver 

client value.
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So what are we trying to solve for our 
customers?
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Integrated Service 

Management: 

A Whiteboard Approach

Q&A


