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IBM Client for Smart Work

■ The IBM Client for Smart Work is IBM's vision of an “open” client solution providing our 
customers the right client platform based on their requirements:

– Based on open technologies
– Open the choice for operating system – Microsoft Windows, Linux or Mac OS X
– Implementable in an open architecture … either as desktop, laptop or a virtual client in a Cloud 

environment
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Objective

■ This presentation will guide you through the installation and configuration of 
Ubuntu Desktop Linux and Lotus collaboration software.

■ If you follow these instructions, at the end you will have YOUR OWN copy of 
an IBM Client for Smart Work based on Ubuntu.
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Steps

■ Check the prerequisites

■ Install Ubuntu Linux Desktop 10.04

■ Customize your Ubuntu Linux Desktop

■ Lotus Notes 8.5.2

■ Lotus Symphony 3

■ Lotus Sametime

■ Lotus Connections (Activities)

■ Appendix
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Prerequisites – Hardware

■ Desktop PC or Laptop

■ Modern CPU, for example Intel Core 2 Duo

■ Memory 1GB, for a better user experience at least 2GB are recommended

■ Disk space > 7GB
– We recommend to use the entire disk to avoid re-partitioning
– Attention: Any additional installed operating system will be erased during the installation 

of Ubuntu

■ Working connection to the Internet to get updates and additional software
– Connection via Ethernet recommended to avoid “chicken or egg” problem with 

download of proprietary drivers which might be required for some wireless cards
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Prerequisites – Ubuntu

■ Ubuntu 10.04 LTS (Long Term Support)

■ Choose the 32Bit version (64Bit version is not recommended)
– PAE support in Ubuntu allows access to memory larger than 3GB (details see 

Appendix > PAE Kernel)

■ Get your FREE copy here
http://www.ubuntu.com/desktop/get-ubuntu/download 

http://www.ubuntu.com/desktop/get-ubuntu/download
http://www.ubuntu.com/desktop/get-ubuntu/download
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Prerequisites – Lotus Notes

■ Lotus Notes 8.5.2
– Earlier versions of Lotus Notes like 8.5 or 8.5.1 are not recommended for installation 

on Ubuntu 10.04
– Lotus Notes 8.5.2 is officially supported on Ubuntu 10.04

http://www.ibm.com/support/docview.wss?uid=swg27019218

■ Trial version of Lotus Notes 8.5.2 is available here:
http://www.ibm.com/developerworks/downloads/ls/lsndad/?S_TACT=105AGX13&S_CMP=NANDD 

– Ensure to select and download “IBM Lotus Notes Client 8.5.2 for Linux (Debian Install) 
English – evaluation CZJ1NEN.tar”

■ Active account on a Lotus Domino server for setting up Lotus Notes

http://www.ibm.com/support/docview.wss?uid=swg27019218
http://www.ibm.com/developerworks/downloads/ls/lsndad/?S_TACT=105AGX13&S_CMP=NANDD
http://www.ibm.com/developerworks/downloads/ls/lsndad/?S_TACT=105AGX13&S_CMP=NANDD
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Prerequisites – Lotus Symphony

■ We recommend to use Lotus Symphony 3!
– Based on and compatible with OpenOffice 3

■ You can get Lotus Symphony 3 here: http://symphony.lotus.com/

■ The Ubuntu Partner repository contains the older Lotus Symphony 1.3 
standalone client – currently only for Hardy/Intrepid/Jaunty/Karmic, but not for 
Lucid.

■ By default, Lotus Notes 8.5.2 provides Lotus Symphony 1.3 as embedded 
client.

http://symphony.lotus.com/
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Prerequisites – Lotus Sametime

■ Lotus Notes 8.5.2 includes embedded Sametime client based on 
Lotus Sametime 8.0.2 – no further software required

■ Active account on a Lotus Sametime server
– Alternative: You can get an account in Lotus Greenhouse which 

provides Lotus Sametime for demonstration purposes
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Prerequisites – Lotus Connections

■ Lotus Notes 8.5.2 contains Activities widget which allows you to synchronize 
activities with Lotus Connections

■ Active account in Lotus Connections – Activities
– Alternative: You can get an account in Lotus Greenhouse which provides Lotus 

Connections for demonstration purposes
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Lotus Greenhouse

■ Lotus Greenhouse is a live
community website where you
can use and demonstrate Lotus 
Collaboration products for free!

       http://greenhouse.lotus.com

■ Create account using the self-
nomination form (“Join now”)

■ Lotus Greenhouse hosts Lotus 
Sametime and Lotus Connections 
Activities  … and many more

http://greenhouse.lotus.com/
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Insert the Ubuntu 
installation CD into your 

PC and boot your system

Boot the installation CD
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The Welcome screen will 
be displayed. Click the 
button labeled “Install 

Ubuntu 10.04 LTS”

Let's begin ...
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The Ubuntu installation 
wizard will guide you thru 
several questions. At first, 
define your timezone ...

Define your timezone
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… in the next step you 
define your keyboard 

layout.

Define your keyboard layout
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We recommend to use a 
PC where you can erase 

the entire disk. Other 
options are also possible, 
but require more attention.

Define the disk for Ubuntu
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Every system needs an 
user account.

Define your Ubuntu account
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We are ready for installation

Ready to go!
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Grab a coffee ...
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We cannot wait any longer ...
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Please remove the Ubuntu 
installation CD before 
rebooting your system

Cleanliness must be ...
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After rebooting 
successfully, you should 

get the login dialogue 
displayed. Select your 

user account and provide 
your previously defined 

password to login.

Let's login ...
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You are logged into your 
new Ubuntu desktop!

Welcome to your Ubuntu desktop!
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This symbol displays that 
you have a working 

network connection over 
Ethernet.

Network connection established

Further help in case of connectivity problems are available here 
https://help.ubuntu.com/10.04/internet/C/index.html 

https://help.ubuntu.com/10.04/internet/C/index.html
https://help.ubuntu.com/10.04/internet/C/index.html
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Let's check for updates ...

Start the Update 
Manager ...
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… and install them ...

… who is 
automatically 

checking for available 
updates at startup.

You can re-check ...

… and install the 
updates.
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System changes require your authorization

As we are going to change 
the system, your 

authentication is required.
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It's time for another coffee ...
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Some things might never change ...
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Let's install some more packages ...

We need to install some 
further packages.

Therefore, we start 
Synaptic – the Package 

Manager of Ubuntu.
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Synaptic Package Manager
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Click the package at the beginning of the line and select “Mark for Installation” ...

Look for “ubuntu-restricted-extras”

1. Search for
“ubuntu-restricted-extras”

2. Right mouse-click at the 
listed package “ubuntu-

restricted-extras”

3. Select “Mark for 
Installation”
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The installation of additional packages might be required

The package “ubuntu-
restricted-extras” has some 
dependencies on additional 
packages which need to be 

installed as well.
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Ready to go ...
We are ready to apply the 

changes and install the 
packages.
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Install additional packages

■ Repeat the steps and install the following packages:
– ttf-xfree86-nonfree (Required for Lotus Notes)
– simple-ccsm (required for advanced visual effects)

Further packages need to be 
installed in a similar way
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■ Appendix
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Desktop Customization

Ubuntu offers you several 
options to customize the 
desktop to your needs ...
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Screen Resolution

This allows you to modify 
the configuration of your 

monitor, e.g. screen 
resolution.
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Screen Resolution

Select this option ...

… and you get an easy 
way to access the monitor 

configuration tool.
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Desktop Appearance

This allows you to modify the 
appearance of your desktop.
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Desktop Theme



 46   © 2010 IBM Corporation

Background
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Fonts
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Fore more advanced visual effects, see Appendix “Advanced Visual Effects”

Visual Desktop Effects

Here you can enable 
visual effects for your 
desktop. It requires 
specific hardware.



 49   © 2010 IBM Corporation

Further help on Ubuntu

■ Ubuntu Help – https://help.ubuntu.com/10.04

https://help.ubuntu.com/10.04
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Lotus Notes – Installation
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Lotus Notes – Installation

You have downloaded the 
installation package for 

Lotus Notes 8.5.2
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Lotus Notes – Installation

Using right mouse-click 
you can extract the 

installation package.
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Lotus Notes – Installation

This is the extracted 
installation package.



 55   © 2010 IBM Corporation

Double click ...

Lotus Notes – Installation

Lotus Notes 8.5.2 is delivered 
in several components 
packaged for Ubuntu.

You need to start with the 
installation of the package 

“ibm-lotus-notes”.

Double click the file “ibm-lotus-
notes-8.5.2.i586.deb”
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Lotus Notes – Installation

The Package Installer gets started.
Click “Install Package”.
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Lotus Notes – Installation

Again, your password is 
required for authentication.
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Lotus Notes – Installation

Repeat the steps for the packages:
● ibm-lotus-sametime-8.5.2.i586.deb
● ibm-lotus-symphony-8.5.2.i586.deb
● ibm-lotus-activities-8.5.2.i586.deb
● ibm-lotus-cae-8.5.2.i586.deb
● ibm-lotus-feedreader-8.5.2.i586.deb
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Lotus Notes – Configuration

After installing all packages 
successfully, you can start 

Lotus Notes
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Lotus Notes – Configuration
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Lotus Notes – Configuration

Accept the License 
Agreement by entering “1”
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Lotus Notes – Configuration

Provide your personal  
Domino account settings ...
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Lotus Notes – Configuration
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■ File > Preferences > Basic Notes Client Configuration > Default Fonts

Lotus Notes – Configuration

Here you can adapt the default 
fonts used by Lotus Notes.
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Double click ...

Lotus Symphony

You have downloaded the 
installation package for 

Lotus Symphony 3.

Double click the file to 
start the Package Installer.
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Lotus Symphony
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Lotus Symphony

After a successful installation, 
you can start Lotus Symphony
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Lotus Symphony
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■ Check the prerequisites

■ Install Ubuntu Linux Desktop 10.04

■ Customize your Ubuntu Linux Desktop

■ Lotus Notes 8.5.2

■ Lotus Symphony 3

■ Lotus Sametime

■ Lotus Connections (Activities)

■ Appendix

Steps
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Start Lotus Notes ...

Lotus Sametime

Lotus Sametime is included 
in Lotus Notes, so you have 
to start Lotus Notes at first if 

not already running.

Click the Sametime icon in the 
right panel, then click “Log in”
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Lotus Sametime

Provide your personal  
Sametime account settings 

…

OR

Use your account at Lotus 
Greenhouse with the 

Sametime server 
“sametime.lotus.com”
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Lotus Sametime

You have successfully logged-
in into Lotus Sametime
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Start Lotus Notes

Lotus Connections (Activities)

The Lotus Activities widget is 
included in Lotus Notes, so you 

have to start Lotus Notes at 
first if not already running.

Click the Activities icon in the 
right panel, then click “Show 
Connections preferences”
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Lotus Connections (Activities)

In the Preferences dialogue, 
provide your personal Lotus 

Connections account settings 
…

OR

Use your account at Lotus 
Greenhouse with the Activity 

server 
“https://greenhouse.lotus.com”
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Lotus Connections (Activities)

You have successfully logged-
in into Lotus Connections
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Your OWN copy of IBM Client for Smart Work!

Congratulations!
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Further Links

■ IBM Client for Smart Work
http://www-01.ibm.com/software/lotus/openclient/

■ IBM open collaboration client solution: An overview  
http://www.ibm.com/developerworks/lotus/library/occs-overview/

■ IBM Client for Smart Work and Ubuntu
http://www.ubuntu.com/partners/ibm

■ Canonical offers dedicated support program for Lotus Symphony
http://www.ubuntu.com/news/lotus-symphony-dedicated-support

■ IBM Client for Smart Work Announcement
http://www-03.ibm.com/press/us/en/pressrelease/29205.wss

■ Documentation and Help for Ubuntu 10.04 LTS
https://help.ubuntu.com/10.04/index.html

http://www-01.ibm.com/software/lotus/openclient/
http://www.ibm.com/developerworks/lotus/library/occs-overview/
http://www.ubuntu.com/partners/ibm
http://www.ubuntu.com/news/lotus-symphony-dedicated-support
http://www-03.ibm.com/press/us/en/pressrelease/29205.wss
https://help.ubuntu.com/10.04/index.html
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■ Check the prerequisites

■ Install Ubuntu Linux Desktop 10.04

■ Customize your Ubuntu Linux Desktop

■ Lotus Notes 8.5.2

■ Lotus Symphony 3

■ Lotus Sametime
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■ Appendix
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■ Proprietary Hardware Drivers

■ PAE Kernel

■ Advanced Visual Effects
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■ Proprietary Hardware Drivers

■ PAE Kernel

■ Advanced Visual Effects
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■ For some hardware it might be recommended or required to use the 
proprietary drivers

– Recommended: AMD ATI or Nvidia graphic card – better 3D performance 
compared to Open Source drivers

– Required: For some wireless cards

■ Ubuntu offers the installation of proprietary hardware drivers if any available 
for your system

Proprietary Hardware Drivers
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Hardware Drivers

Start the “Hardware Drivers” tool
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Hardware Drivers
The tool automatically searches 

for available drivers ...

… and, if there are any 
proprietary drivers available for 

your system, you need to 
enable/activate them.
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■ Proprietary Hardware Drivers

■ PAE Kernel

■ Advanced Visual Effects
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■ If your system has more than 3GB memory installed, you might be interested 
in using the PAE kernel.

■ PAE means Physical Address Extension, for more details have a look at 
http://en.wikipedia.org/wiki/Physical_Address_Extension

■ Check at first, if you are running the “generic” kernel … or already the PAE 
enabled kernel.

PAE Kernel

http://en.wikipedia.org/wiki/Physical_Address_Extension
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Open a terminal
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Check the kernel ...

If the kernel information 
ends with “-generic”, you 
do not have the PAE 
Kernel installed.

If the kernel information 
ends with “-generic-pae”, 
you already have the PAE 
kernel installed. No further 
steps are required.

Without PAE, only 3GB 
memory are usable at the 

maximum.

To check the current 
kernel, type the command

uname -a
and press ENTER
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After installation of the new kernel → Reboot

Install PAE Kernel

2. Right mouse-click on 
package “linux-generic-pae”

3. Select “Mark for Installation”

1. In Synaptic Package Manager,  
search for “linux-generic-pae”

4. Additional packages are 
required for installation.
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Check again ...

After reboot, you should 
be using the PAE kernel ...

… and more than 3GB memory 
should be accessible.
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■ Proprietary Hardware Drivers

■ PAE Kernel

■ Advanced Visual Effects
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■ To use more advanced visual effects, it might be required to use the 
proprietary hardware driver for your graphic card, if available. More details 
see appendix “Proprietary Hardware Drivers”

■ If your system contains a Nvidia graphic card, the usage of the proprietary 
hardware driver is recommended instead of the Open Source driver 
“nouveau”

■ Package “simple-ccsm” is required for configuration of more advanced visual 
effects

Information
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Start Synaptic Package Manager
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Search for package “simple-ccsm” 1. In Synaptic Package Manager,  
search for “simple-ccsm”

2. Right mouse-click on 
package “simple-ccsm”

3. Select “Mark for Installation”

4. Additional packages are 
required for installation.
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Install “simple-ccsm”
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Configure “Advanced Visual Effects”
Open the “Appearance” 

configuration tool ...
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Click “Preferences”

Configure “Advanced Visual Effects”

… and you have an additional 
option available for configuring 

visual desktop effects.
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Configure “Advanced Visual Effects”
This is an example, how to configure 

the famous “Desktop Cube”
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Trademarks

■ IBM, the IBM logo, Lotus and LotusLive are registered trademarks or trademarks of the International 
Business Machines Corporation in the United States and/or other countries.

■ Linux is a registered trademark of Linus Torvalds.

■ Red Hat is a registered trademark of Red Hat, Inc. in the United States and other countries.

■ SuSE is a registered trademark of Novell, Inc. in the United States and other countries.

■ Ubuntu is a registered trademark of Canonical, Inc. in the United States and other countries.

■ Windows is a trademark of Microsoft Corporation in the United States, other countries, or both.

■ Other company, product and service names may be trademarks or service marks of others.

© International Business Machines Corporation 2010
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